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NOTICE TO ALL CUSTOMERS AND CREDITORS:   
FAQs re FILING OF PROOFS OF CLAIM 

 
There seems to be some confusion about the requirements and process for the 

filing of Proofs of Claim.  The following is a list of answers to frequently asked questions 
concerning Proofs of Claim: 
 
 

Question: Do I have to file a Proof of Claim? 
 
Answer: Yes, if you want to receive any distributions from the PFG 

Bankruptcy Estate.  EVERYONE MUST FILE a Proof of 
Claim in order to participate in any distributions from the 
PFG Bankruptcy Estate.   

 
 
 

Question: Did the Interim Distribution made by the Trustee to Vision 
Financial Markets LLC (“Vision”) on account of futures 
accounts mean that I don’t have to file a Proof of Claim?   

 
Answer: The Interim Distribution to Vision was separate from the 

Proof of Claim process.  Even if your account was one of the 
ones that were transferred to Vision, only a portion of your 
potential recovery was part of that Interim Distribution.  In 
the future, the Trustee expects to make additional distributions 
to customers, and you MUST FILE a Proof of Claim in order 
to be eligible to receive those further distributions.  No further 
distributions will be made by the Trustee to Vision.   

 
 
 
Question: If I had futures, forex and metals accounts with PFG, do I need 

to file a separate Proof of Claim for each such account?   
 
Answer: Yes.  You must file a separate Proof of Claim for each of your 

4d, 30.7, forex and metals accounts.   
 

 
 
Question: When is the DEADLINE for filing Proofs of Claim? 
 
Answer: The Bankruptcy Court set November 16, 2012 as the 

DEADLINE by which everyone is required to file their Proofs 
of Claim.   
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Question: To where should I send my Proof of Claim?  
 
Answer: The Bankruptcy Court has ordered that all Proofs of Claim 

are to be filed with the Trustee electronically online at 
www.pfgchapter7.com or sent to the Trustee's claims agent via 
certified mail, return receipt requested, at Peregrine Financial 
Group, Inc., C/O Rust Consulting/Omni Bankruptcy, 5955 
DeSoto Avenue, Suite 100, Woodland Hills, CA 91367.  Do Not 
mail, email or fax your Proof of Claim to the Trustee’s office.  
Please follow the above instructions.   

  
 

  The Trustee intends to file a motion with the Bankruptcy Court to seek an 
extension of the DEADLINE (the “Extension Motion”).  The Trustee is asking the 
Bankruptcy Court to extend the deadline until December 14, 2012.  The Extension 
Motion will be presented to the Bankruptcy Court on November 14, 2012.  There is no 
guarantee that the Bankruptcy Court will extend the DEADLINE past November 16, 
2012.  In order to be assured of having filed your Proof of Claim timely, you should file it 
no later than November 16, 2012.  The Trustee will post a Notice on the Website 
(www.pfgchapter7.com) as soon as the Bankruptcy Court rules on the Extension Motion, 
advising customers and creditors as to whether the extension was granted.  If, and only if, 
the Bankruptcy Court grants the Extension Motion, then the DEADLINE will be 
extended until December 14, 2012.   
 
If you still have any additional questions you may call the PFG Best Bankruptcy Hotline 
at (877) 465-1849. 

 
 
 


